O npasax norpeduTe/ieil B AHH PACHPOAAX U AKIHMHU «YepPHAsl IATHULA»

B cBsi3u ¢ akiusiMu pacpoiaxk «4epHasi MATHULA», KOTOPBIE MPOBOASIT MHOTHUE TOPTOBbBIE
wiomaaky, Pocorpebnaa3op obpariaer BHUMaHUE OTpeOuTeNeil Ha sl KJIIYeBbIX
0co0eHHOCTel Mpo1aXku ToBapoB yepe3 MHTepHeT.

1. I'naBHOe npaBuI10 MOKYMNOK Yepe3 UHTEepHeT

Ot TOBapa, KYIJIEHHOTO B MHTEPHET-Mara3uHe, B TOM YHCIIE, B PAMKax aKIUU «4epHas
MATHULAY, IOTPEOUTENh BIPABE 0TKA3aThCA B JII000e BpeMsl JI0 €ro epeJadn MoTpeOUTeto
IIPOJIaBLIOM JINOO YIOJIHOMOYEHHBIM UM JIMIIOM, a [TOCJIE IEpeJaul TOBapa - B TeYeHHe CeMHU
AHeH (eciu B OTHOLIEHUH MPHOOPETEHHOT0 TOBAapa COXPaHEH €ro TOBAPHBII B,
MOTPEOUTENILCKUE CBOMCTBA). ITO MPABUIIO HE PACIIPOCTPAHSIETCS TOJIBKO Ha JIEKAPCTBA.
OOpaTtuTe BHUMaHKE, YTO BCKPBITHE HEKOTOPBIX TOBAPOB (KOCMETHKA, OJJTHOpa30Bas Mocy/1a,
TUTMEHUYECKHE CPEICTBA U Jp.) MOXKET MIPUBECTH K IMOTEPE UX TOBAPHOTO BUA, KPOME TOTO,
JPyroy moKymnaTesb MOCUUTAeT TAKOW TOBap MOTEPSIBIIMM CBOM MOTPEOUTENHCKIE CBONCTBRA.

2. [Iponasen u arperatop HH(pOpMaIUK 0 TOBapax

C pazButueM MHTEpHET-TOProBIM Bee 0OJIbIIE MOKYIOK COBEPUIAETCS Ha KPYITHBIX TOPrOBBIX
IUIOLIa/IKaX, KOTOPbIE CaMH HE BCET/Ia BBICTYMAIOT B POJIM MPOJIaBLa (HE ABISAIOTCS
coOCTBEHHUKOM TOBapa). Takue MapKeTIieichl NPUHATO Ha3bIBaTh «BJIAJIEINIEI] arperaropa
nH(pOopMalLMK O TOBapax U yciayrax» (WM npocto - arperarop). Ilo 3akony y npoaasua u
arperaropa pasHble 0013aHHOCTH.

3. Yc/10BHA M LIEHA TOBAapa 10 aKIUH

[Iponaser 00s13aH yeTko chopMynupoBaTh YCJIOBHUS U LeHY TPUOOpETEHHS TOBapa 1o akIuy.
Tonpko ecnu mpoaaBel] NPaBUIbHO U I0XOAYUBO JIOHECET HH(OPMAIIHIO JI0 TTIOKYIATEeNsl, MEXTY
HUMU HE BOSHUKHET HUKaKUX KOH(DIUKTHBIX CUTYaIUH.

[Tponagser; 06s13aH nepeaaTs MOTPEOUTEIIO 3aKa3aHHBIN TOBAp, JaKE €CIIU OH €IIle HEe OTUIa4yeH.
JloroBop cunTaeTcs 3aKII0YEHHBIM C MOMEHTA BbIIaYH MPOAABIIOM MOKYMATENI0 KACCOBOTO MIIH
TOBApHOTO YeKa JIMOO MHOTO IOKYMEHTA, OATBEPKIAAIOIIEro OIUIaTy ToBapa, Wik C MOMEHTa
MOJIy4EHUs IPOJABIIOM COOOLIEHHSI 0 HAMePEeHHH TIOKyIaTelsi MpruoOpecTH ToBap (3aKII0YHUTh
JIOTOBOD).

4. JlocTaBKa TOYHO B CPOK

[Iponasern 00s13an nepenaTh TOBAp MOKYMATEIO B MOPSAAKE U CPOKH, KOTOPbIE YCTAHOBJICHHI B
norosope. Eciu ToBap oruiadeH, HO MpoJiaBell TSHET ¢ OTTPY3KOM UJIM I0OCTaBKOW TOBapa, TO
OTpeOuTeNb BIIpaBe MOTPeOOBaTh YILIaThl EMY 32 Ka:KAblil IeHb NPOCPOYKH HEYCTOUKH
(neun) B pa3mepe 0,5% cymmbl oT npeaBapuTenbHoi omaTel ToBapa. BAZKHO: eciiu ToBap He
ObLI MepeiaH MOTPEOUTEIO IO €r0 BUHE, MOCIeNYIOIIasl TOCTaBKa IPOM3BOAUTCS B HOBBIE
CPOKH, COTJIaCOBAHHBIE C TIPOAABIIOM, Ha YCIOBUSX, IPEIYCMOTPEHHBIX JOTOBOPOM PO3HUYHOM
KYTUTA-TIPOJIAKH.

5. Mo:keT Jii NIPUHATH TOBAP POACTBEHHUK WU 3HAKOMBIN

JloctaBneHHBIN TOBap MepeaaeTcs MOTPEOUTEINIO 10 YKa3aHHOMY UM aJpecy, a IpH OTCYTCTBUU
MOTpeOUTENs - II0OOMY JIUILY, IPeIbsIBUBIIEMY HH(OPMAIIMIO O HOMEpE 3aKa3a, 0o hHoe (B
TOM YHCJIE€ 3JICKTPOHHOE) MOITBEPKICHUE 3aKITI0UEHUS JOTOBOPA PO3HUYHOMN KYILIH -IIPOJAXKH
win ohopMIIeHUE 3aKa3a, €CIIM HHOE HEe TTPEeyCMOTPEHO 3aKOHOIaTeNbcTBOM Poccuiickoit
®denepanuy WK JOTOBOPOM POZHUYHOU KYIUIU-TIPOIAXKH.

6. N30eraiite HaBA3BIBAHUS

He nonyckaercst HaBsA3bIBaHUE JOMOIHUTENBHBIX TOBApOB U ycayr. KomMimiekTHoCTh TOBapa
ompenensercs uroroputeneM. [Iposepka kauecTBa U KOHCYIHTUPOBAHKE TIO BEIOOPY TOBapa
BOOOIIE He MOTYT SIBJSTHCS IONOJHUTEIbHBIMH YCJIYTaM#, TOCKOJIBKY BXOJST B
o0s13aHHOCTH MpoaaBna. Eciiu moTpedurenio mpeiaraeTcs 3acTpaxoBaTh TOBAP WK PACHINPUTH
TapaHTHIO CIEAYET YUYUTHIBATh, YTO TAPAHTUMHBINA CPOK, 3as1BJICHHBIN U3TOTOBUTEIIEM HE MOKET
OBITh YMEHBIIICH U JIOJKEH OBITh PACKPBIT MPOIABIIOM JI0 3aKIIOYESHHSI IOTOBOPA. 3a4acTyIo T.H.
«IIPOTPaMMBbI CTPAXOBAHUS WIIM WHOU «3aIUTHI MOKYMATENs» TyOIHpyIOT B cebe 00I3aHHOCTH,



KOTOPBIC NPOAAaBECI NJIM U3TOTOBUTCIIb JOJIKHBI BBIIIOJIHATE B CUJIY 3aKOHA (HaHpI/IMep
OCYIIECTBIISATH OOMEH TOBAapa HA KaUE€CTBEHHBIH WIIA €r0 PEMOHT).

7. Cpoku Bo3BpaTa TOBapa

B ciyuae ecin nH(popMaIys o mopsaKe U CpoKax BO3BpaTa TOBapa HAAJIEKAIIEro KauecTBa He
ObLIa TIpeoCcTaBlieHa B MUCbMEHHOI ¢opMe B MOMEHT JOCTaBKH TOBapa, MOKyNaTesb BIPaBe
OTKa3aThCsl OT TOBapa B T€UEHUE 3 MECALIEB C MOMEHTA Mepeaayu ToBapa.

8. HexkauecTBeHHBIII TOBap BO3BpamiaiiTe cpasy

Ecnu ToBap, mpuoOpeteHHsbiil B IHTEpHETE, OKa3alics HeHa/JIesKalero Ka4ecTa, T0 B 3TOM
cllydae MoTpeOHuTeb B OTHOIIEHUH TOBApa C HEJOCTATKAMH B IEJISAX 3aLIUTH CBOMX IIPAaB HUMEET
BCE TE )K€ MIPaBa, YTO U MPHU «TPAAUIIMOHHOW» (0duaiin) Toprosie. Crtateu 18-24 3akona «O
3aluTe MpaB MOTPEOUTENE» IpeycMaTpUBaOT BO3MOKHOCTh 3aMeHbI TOBapa Ha HOBBI,
nepepacuera CTOMMOCTH, a TAaK)Ke BO3BpaTa IIpoJaBIly ToBapa ¢ HejpocTaTkaMu. YeM paHbliie
3asiBUTE O HAJIMYMM HEJIOCTAaTKa B TOBape, TEM Jierde OyneT npoaBily pa3o0parbes ¢ ITOH
poOIeMoi.

9. Kak oT/1IM4uTH arperaropa ot npojaasua

3akoH «O 3amnuTe npaB NOTPEOUTENCH» B CBS3U C MPUHITHEM 110 UHUIIMATUBE
PocnorpebHanzopa nocieHUX NONPaBOK, MPEAYCMOTPEIN JOTIOTHUTENBHYIO 3aIIUTY
noTpeduTeNnel Npy NOKynKe TOBapoB (M 3aKa3e ycilyr) yepes T.H. CalThl (MPUIoKEHHS)
BIIAJIETIBIIEB arperaTopoB uHpopMaluu o ToBapax (yciayrax). K HUM otHocsTCS Takue
nH(OpPMaLMOHHBIE PECYPCHI, HA KOTOPBIX MOTPEOUTENIh UMEET BO3MOKHOCTh MOJIYYUTh
nHpopmairio o ToBape (ycayre), opopMHUTh 3aKa3 U OIUIATUTH €ro. BaxkHON 0COOEHHOCTHIO
TAaKUX PECYPCOB ABJIICTCA NX OTBETCTBECHHOCTD 3a IOCTOBCPHOCTH I/IH(i)OpMaHI/II/I (0] (1)aKTI/I‘-IeCKOM
MpoJIaBLE (MCIIOJHUTEIE).

10. 3a yTo0 OTBEUaET arperarop

Ha BnanenbiieB arperaTopoB Bo3/1araeTcsi 0TBETCTBEHHOCTD 32 YOBITKU MTOTPEOUTENs U3-3a
HEJIOCTOBEPHBIX CBEACHUH 0 ToBape Jmbo npoxaasiie. [Tpu atom B 3akone «O 3amure npas
noTpeduTenein» Ha3BaHbl CIydar UX 0CBOOOKIEHHsI OT OTBETCTBEHHOCTH. Hammpumep, ecnu
BIIJIEJICI] arperatopa He U3MEHsUT nH(opmaIrio o ToBape (ycayre), To TpeboBaHuE
MOTPEOUTENS O BOBMEILIEHUH eMY YOBITKOB, IPUYMHEHHBIX MTPOJakel ToBapa (WM oKa3zaHus
yCIIyTY) Ha OCHOBE HEIOJIHOM MM HeIOCTOBEPHON MH(POPMAIUH JIOJIKHO aJpecoBaThCs
HaAMpsIMYIO MPOJIAaBIy (MCIOJHUTEINIO YCIYTH).

11. Kak BepHYTb JIeHbI'M Yepe3 arperaropa

3akoHoM «O 3aiuTe npaB MOTpedUTENCH YCTAaHOBIEHBI ClTy4au, B KOTOPBIX BIajelel]
arperaropa o TpeboBaHUIO MOTPEOUTENS 00513aH BEPHYTh CYMMY NpeIBAPUTEIbHON OMJIATHI
ToBapa (yciyru). B uactHocTH, 3TO cUTyaluu, KOT/la TOBAp He I0CTaBJIeH (ycayra He OKa3aHa)
B CPOK U MOTPEOUTENH B CBSI3U C ITUM HAMPaBWII MPOJABILY (MCIIOIHUTENIO) YBEIOMIIEHUE 00
OTKa3e OT HUX U COOOLINT 00 3TOM BIIaJIelNblly arperatopa. B Bo3Bpare Takoil npeaoriaTsl
MOXKET OBITh OTKa3aHO MOTPEOUTENIO, €CIIM MPOJAaBel] MPEAOCTaBUT MOATBEPIKICHUE O Tiepeaade
TOBapa MOTPEOUTEITIO.

CoBeTbl moTpedUTEISIM:

1. IIpoBeprTe 1IEHY Ha TOBap CO CKUAKON y APYTrUX MpoAaBLOB. Eciu ToBap HEOXKHUIaHHO
«IIOAOPOKa» Mepe]] aKIIUEeH 1 CO CKUAKONW CTOUT CTOJBKO K€, CKOJIBKO U paHbIIle MPUBJIEYb K
OTBETCTBEHHOCTH MPOJIaBlia (MHOTHE U3 KOTOPBIX HAXOATCS 3a pyOexom) OyJIeT HEBO3MOXKHO.
2. CnumkoM HHU3Kas [eHa MOXKET CBHUJIETENILCTBOBATH O MpoJake (hanbCuPUIIMPOBAHHOTO UITH
KoHTpadakTHOrO ToBapa. [lonpoOyiiTe 3anpocuts y mpoaBiia CBEACHU 00 00s3aTeTbHOM
MOATBEPKICHUU COOTBETCTBHS TOBAPOB (YCIYT) 00s3aTENbHBIM TPeOOBAHUSIM,
obecreunBaronM UX 0€30MaCHOCTD AJIs )KU3HU, 3I0POBbsSI MOKYIATENS, OKPYXKAIOIIEH cpeabl U
MIpeI0TBpAaIlleHUE MPUIMHEHUS Bpea UMYIIECTBY MOKYyIaTes.

3. OOpatuTe BHUMaHHE Ha CTOUMOCTH JIOCTaBKU TOBapa JI0 €ro oruiathl. bombias ckuaka Ha
TOBap MOXKET OBITh JOCTUTHYTA 3a CYET JIOPOTOM TOCTABKHU.

4. Yb6enurecs, yTO IpoiaBel] He npsAayeT nHpopmanuio o cedbe. Ha caiite (B mpuiiosxeHnn)
JIOJIKHO OBITh YKa3aHO (pupMeHHOe HauMEeHOBaHNEe (HAMMEHOBAHHUE) MPOJIaBIia, MECTO €T0



HaxoxJeHus (aapec), pexxuM padotsl, OI'PH s ropaun, hamunus, uMsi, 0T4eCTBO (eciu
umeercs) 1 OI'PHUII nns uHanButyanbHbIX PEATPUHUMATENIEH.

5. Eciu Bel mokymnaete ToBap Ha caiiTe Biajenblia arperaropa nHGopMaIuu o0 ToBapax
(ycmyrax), To B ciiy4ae, €ci ToBap He Oy/leT JH0CTaBlieH B CPOK Bbl MokeTe 3asiBUTH
TpeOOBaHUE O BO3BpATE JICHET TAKOMY IIOCPETHHKY (arperaropy). Bo3spar npousoiiier B
TEYEHHUE JICCSTH KaJCHIAPHBIX THEW CO JTHS MPEIbsIBICHUS MTOTPEOUTEIIEM TAKOTO TPEOOBAHHMS.
6. [1pu okyrke ToBapa BRIACHUTE, B KAKUE CPOKH OH JOJDKEH OBITh jocTaBieH. [Ipomasery
00s13aH COTJIacOBaTh C MOKYMATEIEeM CPOKH Mepeaadn ToBapa MOKYIAaTEIIo.

7. OnacaiiTech (PUILIMHTOBBIX CAaliTOB U PECYPCOB, OCHOBHOM LIEIbIO0 KOTOPBIX SIBIISIETCS HE
IIpoJiaka TOBApOB CO CKUJIKaMH, a cOOp NEPCOHAIbHBIX JAHHBIX, a TAKXKE CBEJICHUN O
IUIATEKHBIX KapTax U MMapoJisiX K ONEepalysM MPU TUCTAaHIIMOHHOM OaHKOBCKOM OOCITYKHUBaHUU.
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